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WHY DO THESE SCAMS EXIST?

             Desire for quick, easy degrees

Persuasive salespeople

Misleading ads 

Consumers’ lack of financial sophistication 

No knowledge on accreditation
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GOAL: Sell study materials/practice tests for CLEP

             & other college credit exams for high profit

Target military, especially young

Give misleading info, false promises

Conduct sales at Exchange, malls or members’ homes

                                                    Move from one part of country to another; change names

CLAIMS  (ALL FALSE!)

Materials they sell are best available.

Associate degree or 60 credits earned easily. 

All colleges grant credit for CLEPs/DSSTs/ECEs.

Company affiliated with DANTES, College Board, ETS 

  or specific college(s).  May use CLEP logo.

TA or GI Bill can be used.

Encyclopedias/dictionaries/computers they sell are essential.

REALITY

Cost:  Up to $3900

Materials inadequate, substandard, available elsewhere

Sales reps DON’T represent DANTES, CLEP or any college

TA or GI Bill can  NOT   be used

Member signs contract w/down payment; monthly installments

Parent company & finance company involved

COMMON PROBLEMS 

Engage in deception

May have no authority to sell on base 

  or license to operate in state

May require payments before product delivered





Fail to tell member about cooling-off period (3-7 days) 

                                                                 within which member can cancel or how to cancel 





Salesperson can’t be reached after sale made


WHAT IF MEMBER TRIES TO CANCEL?





Parent company & finance company in

                                                      close alliance.  Some have:

-  Not provided contract to mbr  (thereby negating

     cooling-off period) 





 -  Given false phone # to cancel 





 -  Provided no means to retain proof of cancellation                                              

                           

 -  Threatened loss of credit rating/legal action





WHAT STUDY AIDS ARE AVAILABLE?





Free CLEP Sample Tests at DANTES Test Centers

College textbooks at base libraries/college bookstores 





CLEP Study Guides sold at chain bookstores





DSST & ECE study materials on DANTES Web site
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WHAT SHOULD SERVICE MEMBER DO?





See base education counselor or financial advisor

                                                      before signing contract





WHAT SHOULD MEMBER DO IF DECEIVED?





Have contract set aside, seek restitution





Contact military legal office or base financial advisor





Present copy of contract





Document in writing verbal promises of salesperson





Alert College Board, Jeff Hiller, 212-713-8064 or

                jhiller@collegeboard.org              





File complaint w/Fed Trade Com: www.ftc.gov or 877-FTC-HELP 





WHAT RULES GOVERN SOLICITATION ON-BASE?

DoD Directive 1344.7 – Personal Commercial Solicitation 

            on DoD Installations

WHAT HAS COLLEGE BOARD (OWNER OF CLEP) DONE?

Posted warning on: www.collegeboard.com/clep
   Click on Students.  Click on Warning.

Printed CLEP Prep Scams pamphlet. Contact Jeff Hiller.  

Developed Official Q & A’s on Scams

WHAT DOES DANTES DO?

Presents briefings, handouts

Has Consumer Alert on its Web site: http://voled.doded.mil/dantes/exam/index.htm 

Provides: DANTES article: CONSUMER ALERT!

                College Board’s Official Q & A’s  

                Scam article from Ft Sill





                DoD Directive 
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WHAT IS A DIPLOMA MILL?





A college or university that 

   - isn’t properly accredited,

- operates primarily to make money,





   - issues degrees w/o ensuring education occurs





CHARACTERISTICS





May require no study, tests, or papers 





No bldgs, classes or professors





No legitimate accreditation





May require “thesis,”  “dissertation,” or

                online “coursework” 


   
   





COMMON PRACTICES 





Advertise fraudulent degrees





Have deceptive ads:   





    Show stately bldg





    Post official “seal” on Web site





    Have “edu” Web address




                 Boast of accreditation, i.e.,

                                                          “fully, nationally or worldwide accredited”





MORE COMMON PRACTICES





Tout they’re licensed by state





Rely on “portfolio assessments”





Send e-mail msgs to millions





Forge diplomas from legitimate univs





Issue diplomas from non-existing schools





Grant phony degrees of their own





Prey on naive foreign students

                                           EXTENT OF PROBLEM





481 phony schools in Bear’s Guide to Earning

                                         Degrees by Distance Learning 





Multi-million $$$ industry







Advertise in newspapers, Internet, airline





   magazines, military pubs 

       WHAT IS “PROPERLY” ACCREDITED?





Accredited by an accrediting body recognized





  by U. S. Dept of Education (DoE)


WHY IS ACCREDITATION IMPORTANT?





To ensure student receives quality education




  & transferable credit                      
                                                   For a public record of learning widely accepted





  by employers, colleges & associations




ACCREDITATION BARRIERS 





Unknowledgeable consumers 





Many kinds of accrediting bodies exist





Accreditation, approval, license all sound same

                                                    Diploma Mills “accredited” by agency they made

                                                      up or one not approved by DoE





Foreign students assume U.S. Govt regulates





   American universities 







TYPES OF ACCREDITATION





Regional – i.e., Southern Assoc of Schools & Colleges





National – i.e., Distance Ed & Training Council





Professional or Specialized – i.e., American Bar Assoc



HOW DOES CONSUMER VERIFY ACCREDITATION?





Use DoE’s Web site:

http://www.ed.gov/offices/OPE/accreditation/natlagencies.html




If accrediting body is NOT listed, it’s NOT VALID





WHY CAN’T DIPLOMA MILLS BE SHUT DOWN?





Some states have laws against them; some don’t





Avoid prosecution; relocate quickly to another state



                                      Some states don’t regulate the term “college” or “univ”



                                       Size & diversity of online market





Easy to set up college on Internet







EXAMPLES OF STATE POSITIONS





OR, IN, NJ– strict regs against unaccredited schools





IA, LA, SD, MT have cracked down; schools must have legitimate 

                                                        accreditation





WY, HI – Still permit unaccredited schools to do





    business if they have physical presence in state





WHAT NEEDS TO BE DONE





State legislatures approve bills that 

· allow only accredited schools to establish

       bases in their states &

· require all degree-granting schools to be accredited





RESULTS OF DIPLOMA MILLS





Pose threat to legitimate schools





Dupe students into losing thousands of $$$





Waste students’ time & energy (i.e., writing useless

  dissertation, thesis or summarization of $25 textbook)




             Job loss, demotion, or criminal charges





ARE ALL SCHOOLS W/O PROPER ACCREDITATION




DIPLOMA MILLS?





No.  Some schools choose not to be accredited.


       Students must be aware:

· credit can’t be transferred &

-     employers may not accept degree 

   





USEFUL WEB SITES 






http://www.degree.net – Site of John Bear, Ph.D.,





   leading authority on diploma mills





http://www.angelfire.com/mo/EmirMohammed/university.html




   Shows how easy it is to set up bogus univ 





ARTICLES: 






http://www.contextmag.com/archives/200108/feature1degreesrus.asp
Degrees “R” Us




             http://chronicle.com/free/v47/i28/28a03401.htm




States Struggle to Regulate Online Colleges 





WHAT DOES DANTES DO?





Provides briefings, handouts





Helps determine accreditation of specific schools





Purchases & distributes AIPE to ed ctrs:




             Maintains library of diploma mill articles    




Posts articles & info on Military Counselor Network

                                                        and DANTES Information Bulletin





WHO IS DANTES’ POINT OF CONTACT?





Sheila Nyjordet (Nee-or-det)

DANTES  Code 10K





DSN 922-1763 or COM (850) 452-1763





E-mail: snyjorde@voled.doded.mil

� EMBED MS_ClipArt_Gallery  ���








1
1

_1082549218

